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Dear Valued Guests,

During these uncertain times, we would like to as-
sure you that your safety and well being is of para-
mount importance to us. We have always strived to 
ensure a fun and safe environment for our guests 
and employees and now, more than ever, we are 
determined to continue doing so.

Our hotel will comply with the national health 
protocols and will even go a step further in col-
laborating with a leading international firm on 
Covid19 protection. Within the boundaries per-
mitted, we aim to create a service process whilst 
ensuring minimum disturbance to your holiday 
experience.

On behalf of the entire Porto Angeli team, we 
would like to extend our thanks and gratitude 
for your continuous loyalty and support!

Porto Angeli
Hotel Management
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• Our Front Office Team is perfectly trained to wel-
come you and go through our guidelines and regu-
lations for a safe and relaxing stay with us.
• Comfortable check-in procedures with safe dis-
tances and staff PPE (Personal Protective Equip-
ment).
•  A “Health First” Ambassador will be on duty for 
you to contact should you have any queries re-
garding our H&S (Health and Safety) procedures 
or require any medical assistance.
• Use of safety floor marking lines to reinforce 
social distancing at the reception desk.
• Room Key Cards will be sanitized and placed 
in a protective case.
• Luggage will be disinfected and delivered 
outside you room door.
• You are encouraged to avoid using cash - 
please prefer paying by card in order to mini-
mise any contamination sources.
• Check-in time will be at 15:00 and check-
out time at 11:00 in order to secure deep 
room cleaning and disinfection.

Check - in
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• Guests are encouraged to avoid using the lift and 
taking the stairs instead.
• Non-essential items such as decorative pillows, 
stationery, magazines, blankets etc, will be re-
moved for your own safety. Extra pillow and other 
amenities menu will be available upon request.
• Room service will be available at an extra cost.
• Accommodation capacity will be monitored 
constantly.
• Maintenance in rooms will be carried out upon 
request and only when guests are not in the 
room.
• Sanitisation stations throughout the hotel’s 
departments.
• A PPE safety kit will be available at reception 
desk.
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• All rooms provided to our guests will be properly 
cleaned and disinfected.
• Room cleaning will be carried out only every 3 
days.
• Turndown service will not be provided for sum-
mer 2020.
• Water testing will be carried out in rooms.
• Air ducts, filters and grills disinfected upon ev-
ery room change.
• The usage of A/C within rooms is advised to be 
at guest’s discretion.
• We are adhering to strict cleaning & saniti-
zation schedules using selected and certified 
products by globally acclaimed suppliers.
• Our guests are encouraged to use only their 
room’s WC and not public WCs.
• Public areas including public WCs will be 
frequently cleaned and sanitized.

Cleaning
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• All our F&B outlets strictly follow ISO 22000:2005 
Protocols.
• Hands should be sanitized prior entering an outlet.
• Tables set-up will follow social distancing guide-
lines.
• All restaurant buffets will be re-organized and 
managed by our staff according to best practices 
and covid19 guidelines.
• Extension of operation times for all restaurant 
outlets, in order to avoid crowding and infection 
risk.
• Reservations required to ensure safe spacing.
• Simple to use digital menus available to mini-
mise physical contact via QR codes.
• Bars will be re-organized in order to secure 
social distancing according to best practices 
and covid19 guidelines.
• Frequent disinfection of all high- touch sur-
faces after each reservation.
• Overnight restaurant deep disinfection 
• Guest hand sanitisation stations located in 
all venues.

Bars & Restaurants
Safety + Protection Plan



• According to current government regulations, in-
door Mini Clubs are not allowed to operate. Instead, 
we will be operating all outdoor activities.
• Indoor Games Room will not be operating.
• All Individual and family sports such as: archery, 
tennis, beach volley ball, shuffle-board, bocce, 5x5 
football, mini-golf, darts, table tennis, squash and 
scuba diving available with reservation. 
• Alternative options such as outdoor wellness 
& fitness programmes:  stretching, jogging and 
more will be available from our animation team.
• Gym capacity will be frequently monitored 
in order to secure social distancing. Overnight 
deep disinfection. Sanitisation station available 
for all guests whilst in the gym.   
• All outdoor animation programmes will be 
available as normal. 
• Live music entertainment available with 
physical distancing rules.

Animation & Sports
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• Our sun loungers will be arranged at 2m distance 
apart around the pools and beach.
• Sun loungers will be sanitized every evening.
• Safe social distancing rules should be enforced at 
all times within and around the pools.
• Towel use is mandatory. A towel station will be 
in operation.
• Massage services and other body treatments 
will operate according to international safety 
measures. Minimum 10 minute gaps between 
sessions to allow deep cleaning and disinfection.
• PH and chlorine levels will be monitored fre-
quently in order to guarantee 24/7 pool saniti-
zation.
• Increased water quality controls.

Relaxation & LeisureRelaxation & Leisure
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• Club Cars and mini van, will be frequently sani-
tized by our Staff, who will be wearing masks and 
gloves.
• We operate an open-air car park zone, no va-
let service provided. No charges apply.
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• Our valuable personnel have attended COVID-19 
training lessons and have been provided with 
training certifications by a reputable H&S Organi-
zation.  Compliance inspections and monitoring 
will take place on a monthly basis.  
• Our Staff will be examined by an occupational 
health doctor at all times.
• Our Staff will make use of Personal Protective 
Equipment at all times.

StaffStaff
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• Fast check-out available to guests upon request. 
Bills will be prepared without physical contact.
• Designated checkout desk capacity.
• Use of safety floor marking lines to reinforce 
social distancing during check out process at 
the reception desk.
• Sanitation stations and disinfectant wipes 
available at reception for guest use.

Check-outCheck-out
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• All indoor spaces will be thoroughly cleaned with 
special disinfectant.
• A maximum of 2 guests allowed in lifts or fami-
lies of 2 adults and children.
• Hand sanitisers available outside lifts.
• Water testing from common areas as well as 
disinfection of all indoor common spaces on a 
weekly basis by a professional partner to secure 
maintenance of the highest hygiene standards.
• Compliance with WHO, Government health 
authorities and a leading international firm on 
Covid19 protection.

Additional measuresAdditional measures
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Lloyd’s Register is one of the world’s lead-
ing providers of professional services for 
engineering and technology – improving 
safety and increasing the performance 
of critical infrastructures worldwide.

It started out in 1760 as a marine clas-
sification society. Today, it is one of the 
world’s leading providers of professional 
services for engineering and technolo-
gy – improving safety and increasing the 
performance of critical infrastructures for 
clients in over 75 countries worldwide.

Ensuring that every aspect of a hotel is 
effectively managed and the guest ex-
perience is devoid of incident or injury 
requires an efficient system for the man-
agement of risk. 

Cristal Standards specialise in helping 
our clients identify, prioritise and effec-
tively manage risk over multiple disci-
plines whilst allowing them to focus on 
delivering the promises associated with 
their brand.

Diversey’s purpose draws on its 123-year 
heritage of sustainability that spans five 
generations of the Johnson family own-
ership. It is a heritage that cherish and 
honor by the actions it takes to ensure it 
continues. 

Its leadership in sustainability has been 
recognized and valued by its customers, 
its employees and its communities. It has 
earned the respect of leaders and ex-
perts in sustainable business practices.
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